
 

1 

 

2018 



 

2 

Introduction  
It is our pleasure to present the 2018 annual report for the Complete Florida Plus Program (CFPP), which 

includes the Complete Florida Degree Initiative and the services commonly known as the Florida Virtual 

Campus (FLVC).  Defined in Florida Statutes 1006.73 and 1006.735, the Complete Florida Plus Program is an 

ÅÄÕÃÁÔÉÏÎÁÌ ÓÈÁÒÅÄ ÓÅÒÖÉÃÅÓ ÐÌÁÔÆÏÒÍ ÔÈÁÔ ÅÎÁÂÌÅÓ &ÌÏÒÉÄÁȭÓ ÓÔÁÔÅ ÃÏÌÌÅÇÅÓȟ ÓÔÁÔÅ ÕÎÉÖÅÒÓÉÔÉÅÓȟ ÁÎÄ ÏÔÈÅÒ 

partners to collaboratively explore, develop, and deliver innovative shared ÓÕÐÐÏÒÔ ÓÅÒÖÉÃÅÓ ÔÏ &ÌÏÒÉÄÁȭÓ 

current and aspiring higher education students.  These services include such areas as academic library 

resources and services; distance learning navigation and support; online career exploration/preparation and 

academic advising; and assistance to enable adult learners to return to college to complete previously 

interrupted degree plans.   

 

#ÏÍÐÌÅÔÅ &ÌÏÒÉÄÁ ÁÎÄ &,6# ÅÎÁÂÌÅ ÔÈÅ ÍÁÎÙ ÐÁÒÔÓ ÏÆ &ÌÏÒÉÄÁȭÓ ÄÉÖÅÒÓÅ ÅÄÕÃÁÔÉÏÎÁÌ ÓÙÓÔÅÍ ÔÏ ÃÏÏÐÅÒÁÔÉÖÅÌÙ 

provide services when holistic, one-stop shared services are more effective or more economical than can be 

achieved by individual colleges or universities acting in isolation.  As depicted on the homepage of 

FloridaShines.org, our student services portal, the purpose of these services is ÔÏ ÁÓÓÉÓÔ &ÌÏÒÉÄÁȭÓ ÃÉÔÉÚÅÎÓ ÔÏ Go 

to College, Succeed in College, and Find a Career. 

 

As 2018 ends, the Complete Florida Plus Program completes its fourth year at the University of West Florida 

as a part of 57&ȭÓ $ÉÖÉÓÉÏÎ ÏÆ 2ÅÓÅÁÒÃÈ ÁÎÄ 3ÔÒÁÔÅÇÉÃ )ÎÎÏÖÁÔion1, led by Vice President Dr. Pamela Northrup.  

The Division includes other strategic outreach units such as the UWF Innovation Institute and the Florida 

Small Business Development Center Network, which lend their assistance and expertise to our initiatives.   

 

The engagement of our partners through venues such as our members councils and executive advisory 

council; the vision of our leadership team (Dr. Michelle Horton for the Complete Florida Degree Initiative; Dr. 

John Opper for Distance Learning and Student Services; and Elijah Scott for the Florida Academic Library 

Services Cooperative); and the dedicated efforts of our staff all combine to form the foundation for the 

successes that are summarized in this report. 

 

Michael Dieckmann 

Associate Vice President, UWF Division of Research and Strategic Innovation 

Chief Executive Officer, Florida Virtual Campus 

  

                                                
1 See https://uwf.edu/research-and-strategic-innovation/. 



 

3 

Table of Contents 
Introduction .......................................................................................................................................... 2 

Table of Contents ................................................................................................................................ 3 

2018 Program Highlights ..................................................................................................................... 4 

Ĕ Complete Florida Degree Initiative ............................................................................................... 4 

Ĕ Florida Academic Library Services Cooperative (FALSC) ............................................................ 4 

Ĕ Distance Learning and Student Services ..................................................................................... 6 

Who We Are. Who We Serve. What We Do. ....................................................................................... 9 

Year in Review - Major Services ........................................................................................................ 10 

Complete Florida Degree Initiative ................................................................................................. 10 

Distance Learning and Academic Services .................................................................................... 15 

Florida Academic Library Services Cooperative ............................................................................. 24 

CFPP/FLVC Financial Overview ........................................................................................................ 27 

Statutory Responsibilities .................................................................................................................. 28 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

4 

 

2018 Program Highlights  

Ĕ Complete Florida Degree Initiative 

3,033 enrolled adult learners.  1,086 student graduates.   More than 8,900 prospective students 

have worked with Complete Florida coaches. 

The Complete Florida Degree Initiative serves more than 3,033 enrolled adult learners, who have some college 

but no degree, through a partnership of 15 Florida state colleges, state universities, and private universities.  

Over 8,900 prospective students have worked with Complete Florida coaches since 2014.  In 2018, Complete 

Florida began a targeted approach of working with our partner institutions to reach more than 12,000 

students who had "stopped out," assisting them to return to college and complete their degrees.   To date, 

Complete Florida has helped 1,086 students graduate, with 416 of those students graduating in the 2017-2018 

academic year primarily in the areas of Nursing, Information Technology, and completion of associate 

degrees.  Complete Florida students reside ÉÎ άΨ ÏÆ &ÌÏÒÉÄÁȭÓ άέ ÃÏÕÎÔÉÅÓȢ 

 

Ĕ Florida Academic Library Services Cooperative (FALSC) 

¶ FALSC - Library Searches:   

20 million searches using the integrated library system 

In 2018, &ÌÏÒÉÄÁȭÓ ÐÕÂÌÉÃ ÕÎÉÖÅÒÓÉÔÙ ÁÎÄ ÓÔÁÔÅ ÃÏÌÌÅÇÅ students, faculty, and staff performed more than 

20 million searches using the integrated library system (ILS), and checked out more than 3.5 million 

library materials. 

 

¶ FALSC - Statewide Integrated Higher Education Library System:   

Serving 1.3 million students and faculty across Florida 

In order to enable the ongoing success of &ÌÏÒÉÄÁȭÓ ÓÔÕÄÅÎÔÓȟ ÆÁÃÕÌÔÙȟ ÁÎÄ ÒÅÓÅÁÒÃÈÅÒÓȟ ÔÈÅ Florida 

Academic Library Services Cooperative (FALSC) is performing a multi-year project to implement a 

new next-generation integrated library system.  The system serves 40 colleges and universities, 150 

academic libraries, and 1.3 million students and faculty across Florida. 

 

¶ FALSC - Statewide shared electronic library resources:   

Providing a savings of more than $14 million 

FALSC has worked closely with its Members Council on Library Services (MCLS) to increase the 

percentage of e-resources that are shared across college and university systems.  During 2018, 

&!,3#ȭÓ ×ÏÒË ×ÉÔÈ ÅÌÅÃÔÒÏÎÉÃ ÌÉÂÒÁÒÙ ÒÅÓÏÕÒÃÅÓ ÐÒÏÖÉÄÅÄ Á ÓÁÖÉÎÇÓ ÏÆ more than $14 million through 

the central licensing process.  Students, faculty, and staff performed more than 34 million searches of 

electronic library resources. 
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¶ FLVC Help Desk:   

Provided support for more than 12,000 cases 

The FLVC Help Desk provided support for more than 12,000 cases from 200 different Florida 

educational institutions via email, chat, and phone from January through November 2018.  Roughly 

half of this support was directly to students and the other half to faculty and staff. 

 

¶ Digital Archives and Collections: 
Over 150,000 unique content items accessed more than 2.5 million times 

In 2018, FALSC supported over 150,000 unique digital archive and collection items for Florida higher 
education academic libraries.  Content provided through FALSC includes over 25 open access journals 
and 15 digital asset management systems.  These items were accessed by the public more than 2.5 
million times.   

 

¶ Open Education Resources: 

Thousands of students saving millions of dollars across the state each semester 

)ÎÓÔÒÕÃÔÏÒÓȭ ÕÓÅ ÏÆ ÏÐÅÎ ÁÃÃÅÓÓ ÔÅØÔÂÏÏËÓ ÁÎÄ ÏÐÅÎ ÅÄÕÃÁÔÉÏÎÁÌ ÒÅÓÏÕÒÃÅÓ ɉ/%2Ɋ ÉÓ Á ÍÁÊÏÒ ÆÁÃÔÏÒ ÉÎ 
reducing the cost of educational materials for students.  FALSC has continued to design and build the 
foundation for a statewide OER community, and to promote and support textbook affordability and 
OER efforts across our member institutions.  In 2018, faculty reported that over 50,000 students 
used open-access textbooks, representing an estimated $5 million in savings for students.  &,6#ȭÓ 
2019 OER Summit will focus on collaborations among instructional designers, student services 
professionals, and librarians. 
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Ĕ Distance Learning and Student Services 

Distance Learning and Student Services focused its efforts during 2018 in four major areas:  

¶ Providing support for the advancement of online learning consistent with strategic plans of the state 

college and state university systems.  

¶ Continuing outreach and support for services to K-12 in career advising and postsecondary enrollment. 

¶ Facilitating state-level support for efforts to implement the Florida State Authorization Reciprocity 

Agreement (SARA) legislation, which is crucial for enabling inter-state distance learning enrollment.   

¶ Continuing to improve the services offered through the FloridaShines website (FloridaShines.org). 

 

¶ Statewide Catalog of Courses and Programs:   

More than 55,905 courses were available online from 40 institutions 

The Statewide Catalog (previously known as the Statewide Catalog of Distance Learning Courses and 

Programs) now acts as a resource for all programs and certificates offered from all Florida institutions, 

while still including all statewide institution profiles and online courses. With institutions continuing to 

update their offerings, the Course Catalog is continuing to grow with an increase of 6.4% in the past 

year and an overall growth of 107% since the 2010-2011 academic year. In 2018, 55,905 courses were 

available, encompassing 4415 academic programs from 40 colleges and universities. All Florida state 

colleges and universities are now represented in the Institution Profile catalog.  

 

¶ 2018 Statewide Textbook Survey: 

Over 20,000 Florida students provided responses  

This survey was conducted to help education leaders and policy makers form an understanding of 

student perceptions of how textbook and instructional material costs are impacting their academic 

decisions, progress, and perceived value of educational resources. The 2018 online questionnaire is a 

follow-up to the 2010, 2012, and 2016 Student Textbook Surveys. 

 

¶ Quality Matters Agreement: 

Florida Quality Matters Initiative (FLQMI) promotes quality course design 

DLSS launched the Florida Quality Matters Initiative (FLQMI) in July 2018.  FLQMI provides 

information and resources to faculty and staff from participating institutions to promote quality 

course design, build collaborative relationships, and share expertise through statewide collaboration. 

The primary goal is to improve the quality of courses and learning experiences for students in online 

and blended courses. 

  

http://www.openaccesstextbooks.org/pdf/2012_Florida_Student_Textbook_Survey.pdf
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¶ Instructional Designer Network: 

The IDN is the statewide professional development network for Florida 

instructional/learning designers, technologists and educators 

FLVC launched the Instructional Designer Network (IDN) in partnership with Seminole State College 

of Florida and the University of Central Florida.  These lead partner institutions represent the Florida 

College System (FCS) and the State University System of Florida (SUS), respectively.  

 

¶ Transient Student Admissions Applications:  

65,000 Transient Student Admissions Applications created 

In 2018, from January 1 through November 30, FLVC facilitated the creation of 65,000 Transient 

Student Admissions Applications through the FloridaShines website.  This electronic workflow 

streamlines the process for students who desire to complete their degrees more rapidly by using 

applicable courses from other institutions. 

 

¶ &ÌÏÒÉÄÁȭÓ #ÏÍÍÏÎ 0ÒÅÒÅÑÕÉÓÉÔÅ -ÁÎÕÁÌȡ 

FloridaShines.org serves as the official source of record for the statewide common 

prerequisite manual (CPM)  

The CPM provides guidance to high school, college, and university staff and students on the 

ÐÒÅÒÅÑÕÉÓÉÔÅ ÃÏÕÒÓÅÓ ÆÏÒ ÄÅÇÒÅÅ ÐÒÏÇÒÁÍÓ ÏÆÆÅÒÅÄ ÂÙ &ÌÏÒÉÄÁȭÓ ÐÕÂÌÉÃ ÃÏÌÌÅÇÅÓ ÁÎÄ ÕÎÉÖÅÒÓÉÔÉÅÓȢ  7ÉÔÈ 

the collaboration of the Florida Department of Education, the Board of Governors and the Florida 

College System, the current Common Prerequisite Manual is receiving several major display and 

functionality enhancements. During 2018, these enhancements included converting the old static 

pages to a user friendly, searchable database which utilizes a better Interface and is mobile device 

enabled. Future enhancements will include an automated administrative workflow process for 

streamlining updates to the manual. 

 

¶ Virtual College Week:  

2,200 total registrants  

FLVC hosted Virtual College Week to provide high school students with an accessible statewide 

resource to learn about topics related to college and career. Virtual College Week featured 

presentations from experts in the area of college preparation, admissions, financial aid and more. 

Representatives from the Florida College System, State University System, Florida Department of 

Education and others participated. There were more than 200 total schools, districts, counties, 

institutions, and statewide organizations represented and over 2,200 registrants.  

 

¶ MyCareerShines:   

656,965 users, with more than 1,000,000 career assessments completed 

-Ù#ÁÒÅÅÒ3ÈÉÎÅÓ ÉÓ &ÌÏÒÉÄÁȭÓ ÓÔÁÔÅ×ÉÄÅ ÃÁÒÅÅÒ ÐÌÁÎÎÉÎÇ ÁÎÄ ÁÄÖÉÓÉÎÇ ÓÙÓÔÅÍ ÕÓÅÄ ÂÙ &ÌÏÒÉÄÁȭÓ ÓÔÕÄÅÎÔÓ 

and citizens to identify career options and obtain assistance with developing an education path for the 
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future.  MyCareerShines has registered almost 657,000 users, with more than 1 million career 

assessments completed by middle school, high school, college, and adult users of the system.  

Approximately 8,000 instructors, administrators, and counselors have attended training to master use 

ÏÆ ÔÈÅ ÓÙÓÔÅÍȭÓ ÆÅÁÔÕÒÅÓȢ  -Ù#ÁÒÅÅÒ3ÈÉÎÅÓ ×ÁÓ ÒÅÐÒÅÓÅÎÔÅÄ ÁÔ ÓÅÖÅÒÁÌ ÍÁÊÏÒ ÃÏÎÆÅÒÅÎÃÅÓ ÔÈÒÏÕÇÈÏÕÔ 

the year, including the Future of Education and Technology Conference, Florida College Access and 

Success Summit, Florida PTA Conference, Florida Association for Career and Technical Education, 

State University System of Florida Admissions Tour, Adult and Community Educators of Florida, and 

the Florida School Counselor Association Convention.   
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Who We Are. Who We Serve. What We Do. 
The Complete Florida Plus Program (CFPP)/Florida Virtual Campus (FLVCɊ ÉÓ &ÌÏÒÉÄÁȭÓ ÓÈÁÒÅÄ ÅÄÕÃÁÔÉÏÎÁÌ 

services provider for current and aspiring college and university students in Florida.  Established in Florida 

Statutes 1006.73 and 1006.735, FLVC is organizationally a statewide outreach unit of the Division of Research 

and Strategic Innovation at the University of West Florida. 

 

The Florida Virtual Campus is made up of several units which provide statewide innovative educational 

services for Florida's K-ÁÄÕÌÔ ÓÔÕÄÅÎÔÓȢ 7ÏÒËÉÎÇ ÃÏÌÌÁÂÏÒÁÔÉÖÅÌÙ ×ÉÔÈ &ÌÏÒÉÄÁȭÓ ΧΨ ÐÕÂÌÉÃ ÕÎÉÖÅÒÓÉÔÉÅÓȟ Ψή ÐÕÂÌÉÃ 

colleges, 74 K-12 school districts, and other partners, FLVC provides state-funded services to help students go 

to college, succeed in school, prepare for career success, and thrive in life after graduation.  The CFPP/FLVC 

family of services includes the Florida Academic Library Services Cooperative (FALSC), Distance Learning and 

Student Services, Complete Florida Degree Initiative, FloridaShines, and MyCareerShines. 

 

Although FLVC offices are located in Pensacola, Tallahassee, ÁÎÄ 'ÁÉÎÅÓÖÉÌÌÅȟ &,6#ȭÓ ÓÅÒÖÉÃÅÓ ÁÒÅ ÐÒÉÍÁÒÉÌÙ 

delivered online, through systems that include CompleteFlorida.org, FloridaShines.org, MyCareerShines.org, 

and the statewide integrated library system that serves all 40 public state colleges and universities. 

 

For a complete outline of the CFPP statutory responsibilities, see page 28 .  
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Year in Review - Major Services 
The Complete Florida Plus Program, as defined in statute, consists of four major areas of services: 

1. The Complete Florida Degree Initiative. 

2. Distance Learning and Academic Services. 

3. Online Student Support Services. 

4. The Florida Academic Library Services Cooperative (FALSC). 

 

The Complete Florida Degree Initiative is operationally supported by the Florida Virtual Campus, but is 

directed and led by the Division of Research and Strategic Innovation at the University of West Florida and 

housed at the UWF Innovation Institute.  The other CFPP service areas are collectively known as the Florida 

6ÉÒÔÕÁÌ #ÁÍÐÕÓȠ &,6#ȭÓ ÍÁÊÏÒ ÓÅÒÖÉÃÅ ÕÎÉÔÓ ÁÒÅ $ÉÓÔÁÎÃÅ ,ÅÁÒÎÉÎÇ ÁÎÄ 3ÔÕÄÅÎÔ 3ÅÒÖÉÃÅÓ ɉ$,33Ɋ ÁÎÄ &!,3#Ȣ 

 

Complete Florida Degree Initiative 

Complete Florida has served 3,033 enrolled adult learners who 

have some college but no degree, through a partnership of fifteen 

institutions.  To date over 8,900 prospective students have worked 

with Complete Florida coaches to identify the best pathway for 

returning to college at one of fifteen partners representing both public and private colleges and universities in 

Florida.  Complete Florida continues to work with the T.E.A.C.H. Early Childhood Scholarship program to 

support degree completion at three Complete Florida partners through success coaching and scholarships.  
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Complete Florida has helped more than 1086 students graduate, 
with 416 of those students graduating in the 2017-2018 academic year.  Complete Florida students are found 

ÉÎ άΨ ÏÆ &ÌÏÒÉÄÁȭÓ άέ ÃÏÕÎÔÉÅÓȢ 
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Critical initiatives of Complete Florida involve reducing time and costs required for adult learners to earn 

academic credentials.  Notable this year is a focus on: 

  

¶ Exploration of how various Prior Learning Assessment options at partner institutions (free CLEP 

prep courses, credit by challenging exams, and portfolio reviews) can help students earn college 

credit efficiently and affordably. 

¶ Expansion of business partnerships that align workplace needs with higher education efforts to 

help students optimize professional development and experience, scholarships, and tuition 

assistance.   

¶ Continual fine-tuning of Complete Florida coaching strategies to focus on transcript reviews of 

previous credits earned, completion of admission forms, development of focused pathways to 

graduation at all our partner institutions, and regularly scheduled appointments to offer 

assistance and encouragement as well as to pass on messages about workforce skills and 

engagement opportunities. 

 

Students focused on completing an associate of arts degree (AA) continue to make up a large part of the 

Complete Florida population.  Even students who have earned a large number of credits may not have earned 

an associate-level degree. As a first step, Complete Florida success coaches guide those students to that 

degree, working with partner institutions and enrollment professionals at institutions with robust strategies 

for Prior Learning Assessment and portfolio assessment.  Complete Florida success coaches work 

collaboratively with both students and partner institutions to find the best pathway to an accelerated 

completion. 

  

Complete Florida uses an Evaluation Plan to determine ongoing progress and success.  See the table below for 

the specific evaluation questions, data elements, and descriptions. 

 

  

Evaluation Model 

Evaluation Question Data Element Description 

What is the profile of the Complete 

Florida student? 

Demographics 

Student Surveys 

Economic Data 

  

Data are collected and analyzed from multiple 

sources to build a Complete Florida Academic 

Profile. Results from surveys include information 

about barriers and challenges that the 

nontraditional adult faces to inform best practices 

for future implementation.  
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Evaluation Question Data Element Description 

How does Complete Florida add 

value to nontraditional adult 

students who want to return to 

college? 

Student Surveys 

Student Essays 

Economic and 

Census Data Analysis 

Students self-report experiences that are analyzed 

for patterns and themes that are used to inform 

relevant student communications and Back to 

College interventions. National and state data 

sources are used to provide context for results. 

How does financial assistance, such 

as Complete Florida scholarships, 

assist adult students in completing 

post-secondary academic 

credentials, such as certificates, 

associateȭÓ ÄÅÇÒÅÅÓ ÁÎÄ ÂÁÃÈÅÌÏÒȭÓ 

degrees? 

Scholarship funding 

Student Essays 

Progress toward 

completion 

Updates from 

partner institutions 

Students self-report how financial support through 

Complete Florida has influenced their success. The 

National Student Clearinghouse data is used to 

confirm student status two to three times per year. 

  

What is the value of postsecondary 

education? How does Complete 

Florida contribute to the value of 

post-secondary education? 

U.S. Census data, 

DEO information on 

Complete Florida 

Industry Cluster 

Career and 

Workforce data 

available via 

MyCareerShines 

Student Surveys 

Student Essays 

Research related to workforce, economics, and 

wages inform student messaging. Data are 

triangulated and analyzed to determine value of 

education and the impact of Complete Florida on 

student lives and the economy of Florida. 

How can Complete Florida help 

students connect to the workforce? 

Data from Kuder 

Journey 

Career Coaching 

Career coaches and targeted messaging focus on 

helping students prepare to find opportunities and 

make new connections to careers and the 

workforce through one-on-one coaching, 

ÐÒÅÓÅÎÔÁÔÉÏÎÓȟ ȰÍÉÃÒÏ ÌÅÓÓÏÎÓȟȱ ÁÎÄ 

tips/techniques.  

  

Evaluation processes and protocols include: 

  

1. The Customer Relationship Management (CRM) system, used as an integral tool to track and 

communicate with students and partners.  

2. Student Tracker data from the National Student Clearinghouse, used to confirm student status to 

ensure that Complete Florida data is kept up-to-date. 
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3. The 2017-2018 Complete Florida Academic Student Profile availability for an annual review of degree 

programs, students in programs, graduates, and those who have entered into the workforce in areas 

of critical need. 

4. Complete Florida leaders offer presentations at regional, state, and national meetings and 

conferences to share data, results, and best practices. 

  

Complete Florida Marketing - Statewide marketing of Complete Florida continues to build awareness of the 

initiative and the benefits of returning to college to complete a degree.  Complete Florida marketing activities 

run throughout the year and are broken into three primary campaign windows: January to March, mid-May to 

July, and September to mid-November.  Our primary target is ages 25-45, leaning slightly toward females (60 

percent female, 40 percent male).  The campaigns consist of a variety of tactics including traditional radio, 

Pandora, email campaigns, and a series of online tactics: Pay-Per-Click, digital ads, Facebook, and social 

media posts.  Business kits have been created to support partnerships with companies and organizations. 

These kits contain posters, flyers and table-top tents to help companies promote Complete Florida within 

their business.   

  

Through the execution of these tactics, there has been a 10% increase in Complete Florida applications 

started in 2018 compared to 2017, and a 54% increase in applications submitted year-over-year.  

  

Complete Florida Military Marketing - Since many active military personnel and veterans reside in and 

around military bases, advertising efforts have been focused in these areas throughout Florida.  This focus 

allows consolidation of marketing efforts to specific areas and covers a large portion of the audience.  The 

campaigns consist of a variety of on-base advertising tactics: posters, banners, digital display ads in recreation 

areas (bowling centers, fitness centers, dining halls, etc.).  Off-base advertising has included geo-targeted 

mobile advertising in and around the bases, along with email campaigns to military personnel and veterans. 

Through the execution of these tactics, there has been a 140% increase in visits to the Complete Florida 

Military webpage in 2018 over the same time-period in 2017, and a 360% increase in application started.  
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Distance Learning and Academic Services 

Statewide Online Catalog of Distance Learning Courses and Programs  

The Distance Learning Catalog has grown to include courses, programs, and institution profiles. With 

institutions continuing to update their offerings, the Course 

Catalog is continuing to grow with an increase of 3.5% in the 

past year and an overall growth of 107% since the 2010-2011 

academic year. The spring 2019 term recently opened and 

currently offers more than 21,800 courses.  The Program 

catalog lists over 4,800 programs, with 738 of those being 

completely online.   

 

Enhancements were made to the online catalog in 2018 to 

allow for the inclusion of all program delivery methods, as 

defined by the Florida Board of Governors. This expansion 

allows students to easily find the Primarily Classroom, Hybrid 

Blend, Primarily Distance Learning and All Distance Learning 

program that best fits their needs.  

 

Additionally, the Catalog was also expanded to accept the 

Florida Technical Colleges and Centers in the Profile listing, 

and also to add their programs. This new offering, once data is 

uploaded, will allow students to search for Florida Technical 

Colleges and Centers, similar to the Institution Profile Search 

currently available for our Florida Colleges and 

Universities. This new service will not only assist students and 

the Technical Colleges and Centers, but also the Division of 

Career and Adult Education in statistics and reporting. 
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Growth of Floridaôs Online Distance Learning Catalog Since 2000: 

 
 

 

 

2018 Statewide Textbook Survey - Over 20,000 Florida students provided responses to questions about 

the cost and use of textbooks in this latest survey. In 2009, the Florida Legislature passed Statute 

1004.091(2), entitled Open Access Textbooks. In response to this statute, the Open Access Textbook Task 

Force (OATTF) was formed. In the process of fulfilling its duty, the task force conducted two surveysɂone of 

faculty and administrators and the other of student government leadersɂto assess current perceptions about 

open access textbooks. Since then, the revised survey has continued to assess the changes in textbook usage.  

 

This survey was conducted to help education leaders and policy makers form an understanding of student 

perceptions of how textbook and instructional material costs are impacting their academic decisions, 

progress, and perceived value of educational resources.  In addition, this report will examine the responses 

across all three administrations of the FLVC survey.  !ÌÌ ΪΦ ÏÆ &ÌÏÒÉÄÁȭÓ ÈÉÇher education institutions were 

asked to invite their students to take part in the 2018 Student Textbook Costs Survey. This online 

questionnaire is a follow-up to the 2010, 2012, and 2016 Student Textbook Surveys. 
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http://www.openaccesstextbooks.org/pdf/2012_Florida_Student_Textbook_Survey.pdf
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The final 2018 Textbook Survey Report is expected to be released in Spring 2019. 

 

Contracting and Licensing Website Development ɀ With input from the DLSS Members Council workgroup, 

a secure site was created to share access to statewide licensing and preferred pricing agreements related to 

distance learning and student support services. This authenticated information allows better communication 

to our partner institutions for exploration and negotiation of large-scale agreements that can further reduce 

institutional costs for products and services.  

 

Future enhancement plans are proposed to add reporting and the results of upcoming service agreements 

currently in negotiation. 

 

Proctored Testing Initiative  - Based 

on interest from member 

institutions, an update was made to 

the Proctored Testing Centers 

database in addition to a FAQ. From 

&ÌÏÒÉÄÁȭÓ ÃÏÌÌÅÇÅÓ ÁÎÄ ÕÎÉÖÅÒÓÉÔÉÅÓ ίΫ 

testing centers are now accessible for 

students to contact for proctored 

testing. In addition, Florida Faculty 

Academic Integrity pages were 

added to the DLSS website to share 

research and resources for faculty in 

the areas of Countering Cheating, 

Course Design and Proctoring 

Options. There will be continued 

updates to this material to assist 

&ÌÏÒÉÄÁȭÓ ÆÁÃÕÌÔÙ ×ÉÔÈ ÅÎÓÕÒÉÎÇ 

academic integrity.  

 

 

 

 

 

 

2018 Statewide OER Summit - FLVC partnered with the State University System, Florida College System, 

Florida Department of Education, and other national leaders to discuss ideas and options for how Florida can 

raise the level of awareness around textbook costs and bring OER options to the forefront of the 

conversation. Topics included Engaging Students, Implementation of OER Programs, Textbook Affordability, 

and the Library Role ÉÎ 3ÕÐÐÏÒÔÉÎÇ /%2Ȣ 4ÈÉÓ ÅÖÅÎÔȭÓ ÓÕÃÃÅÓÓ ÌÅÄ ÔÏ Á ÆÏÌÌÏ×-up 2019 OER Summit, which is 

scheduled for February 27-28, 2019 in Orlando, Florida. 

 

 
























